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Notice of Development of Rulemaking  
 
DEPARTMENT OF FINANCIAL SERVICES 
Division of Insurance Agents and Agency Services 
RULE NO.: RULE TITLE: 
69B-213.010: Purpose and Scope 
69B-213.020: Definitions 
69B-213.040: Who May Appoint a Customer Representative 
69B-213.050: Limits on Lines and Products the Customer Representative May Handle 
69B-213.060: Appointment of Customer Representative and Designation of Supervising Agent 
69B-213.070: Termination of Appointment or Supervision 
69B-213.080: Duties of Appointing Agent 
69B-213.090: Duties of Appointing Agency 
69B-213.100: Duties of Designated Supervising Agent 
69B-213.110: Customer Representative's Duties 
69B-213.120: Duty to Supervise Explained 
69B-213.130: The Customer Representative's Authority; Limitations 
PURPOSE AND EFFECT: The proposed amendments will update the rules in Chapter 69B-213, 
F.A.C., to conform with current statutory provisions in the Florida Insurance Code. 
SUBJECT AREA TO BE ADDRESSED: Customer representatives. 
RULEMAKING AUTHORITY: 624.308, 626.7353(3) FS. 
LAW IMPLEMENTED: 624.307(1), 626.015, 626.112, 626.161, 626.172, 626.451, 626.471, 
626.561(2), 626.592, 626.734, 626.7351, 626.7352, 626.7353, 626.7354, 626.747, 626.748 FS. 
IF REQUESTED IN WRITING AND NOT DEEMED UNNECESSARY BY THE AGENCY 
HEAD, A RULE DEVELOPMENT WORKSHOP WILL BE HELD AT THE DATE, TIME 
AND PLACE SHOWN BELOW: 
DATE AND TIME: February 22, 2012, 1:00 p.m. 
PLACE: Room 142, Larson Building, 200 E. Gaines Street, Tallahassee, FL 
Pursuant to the provisions of the Americans with Disabilities Act, any person requiring special 
accommodations to participate in this workshop/meeting is asked to advise the agency at least 5 
days before the workshop/meeting by contacting: Ray Wenger, (850)413-5605 or 
Ray.Wenger@MyFloridaCFO.com. If you are hearing or speech impaired, please contact the 
agency using the Florida Relay Service, 1(800)955-8771 (TDD) or 1(800)955-8770 (Voice). 
THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE 
DEVELOPMENT AND A COPY OF THE PRELIMINARY DRAFT, IF AVAILABLE, IS: Ray 
Wenger, Bureau of Investigations, Division of Insurance Agents and Agency Services, 200 E. 
Gaines Street, Tallahassee, FL 32399-0320, (850)413-5605 or 
Ray.Wenger@MyFloridaCFO.com. The text of the proposed rules is also available on the 
Department’s website: http://www.MyFloridaCFO.com/LegalServices/ruleHearing/ 
 
THE PRELIMINARY TEXT OF THE PROPOSED RULE DEVELOPMENT IS AVAILABLE 
AT NO CHARGE FROM THE CONTACT PERSON LISTED ABOVE. 
 
 
Notice of Change/Withdrawal 
 



DEPARTMENT OF FINANCIAL SERVICES 
Division of Insurance Agents and Agency Services 
RULE NO.: RULE TITLE: 
69B-241.035: Crimes of Moral Turpitude 
NOTICE OF WITHDRAWAL 
Notice is hereby given that the above rule, as noticed in Vol. 36 No. 23, June 11, 2010 issue of 
the Florida Administrative Weekly has been withdrawn. 
 
 
Notice of Meeting/Workshop Hearing 
 
OTHER AGENCIES AND ORGANIZATIONS 
Citizens Property Insurance Corporation 
The Information Systems Advisory Committee (ISAC) announces a telephone conference call to 
which all persons are invited. 
DATE AND TIME: Wednesday, February 8, 2012, 11:00 a.m. 
PLACE: Conference Call: 1(888)273-3658, Access Code: 3976057 
GENERAL SUBJECT MATTER TO BE CONSIDERED: Business before the Information 
Systems Advisory Committee. 
A copy of the agenda may be obtained by contacting: The Corporate website: 
https://www.citizensfla.com or Stephanie Martin at (850)519-3515. 
Pursuant to the provisions of the Americans with Disabilities Act, any person requiring special 
accommodations to participate in this workshop/meeting is asked to advise the agency at least 5 
days before the workshop/meeting by contacting: Stephanie Martin at (850)519-3515. If you are 
hearing or speech impaired, please contact the agency using the Florida Relay Service, 
1(800)955-8771 (TDD) or 1(800)955-8770 (Voice). 
 
 
Notice of Meeting/Workshop Hearing 
 
OTHER AGENCIES AND ORGANIZATIONS 
Florida Workers' Compensation Joint Underwriting Association, Inc 
The FWCJUA, Rates and Forms Committee announces a telephone conference call to which all 
persons are invited. 
DATE AND TIME: February 17, 2012, 1:00 p.m. 
PLACE: To participate in the teleconference meeting, please contact: Kathy Coyne at (941)378-
7408 
GENERAL SUBJECT MATTER TO BE CONSIDERED: Agenda topics shall include 2011 
reserves and an Operations Manual revision. 
A copy of the agenda may be obtained by contacting: Kathy Coyne at (941)378-7408 or from the 
FWCJUA’s website: www.fwcjua.com. 
 
 
 


